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Important Notice - Microsoft Secure Boot Security Policy Changes

Dear valued customer,

To ensure your devices remain compatible with upcoming Microsoft Secure Boot security policy changes
and to maintain reliable system operation, Parity Medical recommends that all customers with affected
Windows-based systems complete a required BIOS update as soon as possible.

What is Secure Boot?

Secure Boot is an industry-standard security feature that helps protect your system during startup by
ensuring that only software with trusted digital signatures is allowed to load. This helps prevent malicious
software, such as rootkits and boot-level malware, from compromising your device.

Why is this update important?

Microsoft is updating the security certificates used by Secure Boot. Systems that are not updated before
Microsoft's enforcement date may no longer recognize these new certificates.

As aresult, affected systems could experience boot failures after installing future Windows updates.

Important Microsoft Deadlines

e Enforcement Date: 19 October 2026

Systems that have not been updated by the enforcement date may encounter boot issues following future
Windows updates.

Required Action

If your device is running Microsoft Windows, please contact your Customer Success representative at
Parity Medical to obtain the complete support package, which includes:

e Secure Boot compatibility assessment tools
e Required safelist files

e BIOS update package

e Step-by-step BIOS update instructions

We strongly recommend scheduling and completing this update before the recommended completion date
to ensure continued compatibility with future Microsoft security updates.

Thank you for your prompt attention to this important security update. If you have any questions or require
assistance, please don't hesitate to contact us.
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